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Profile

To work in a position that is challenging, requiring commitment and self- 
motivation to provide much needed solutions in the world of changing and 
challenging parameters characterized by dynamic financial and risk orientations.

Education

MASTER OF SCIENCE -DATA ANALYTICS Jan 2025 - Present
KCA UNIVERSITY
Ongoing

BACHELOR OF COMMERCE Sep 2011 - May 2015
DEDAN KIMATHI UNIVERSITY OF TECHNOLGY
Finance Option
Second Class Honors Upper Division

CERTIFIED PUBLIC ACCOUNTANT Jan 2013 - Nov 2015
Exams Body: KASNEB
Award: CPA(K)

KCSE Feb 2007 - Nov 2010
LESHAU BOY'S SECONDARY SCHOOL
Award: B+

Employment

Recovery Officer May 2024 - Present
K-UNITY SACCO

Meeting set collections and recoveries targets
Delinquency management to below the regulatory requirement.
Planning and closely coordinating the debt recovery process with various 
stakeholders to avoid undue delay and recovery cost escalation.
Providing periodic reports to the Recovery Mangers on the status of each non 
- performing facility, with clear recommendations on the way forward or 
closure.

Senior Relationship Officer Feb 2023 - Apr 2024
FAMILY BANK LTD

Oversee the credit control function at the branch by enforcing adherence to 
the credit policy and procedures.
In charge of the branch loan book
Handle and monitor customer enquiries and complain effectively to ensure 
retention and loyalty
Ensure compliance with the Data Protection lawns and procedures of the 
Bank

Senior Relationship Officer Aug 2022 - Jan 2023
FAULU MICROFINANCE BANK

Leading generation by ensuring growth of the loan book, deposit book.
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Ensuring quality loan book at the Branch level through effective PAR 
management.
Coordinating recovery of all loans in arrears and written - off loans at the 
branch level.
Conducting and supervising marketing activations and drives at the Branch 
level.

Senior Relationship Officer Oct 2015 - Jul 2022
Sumac Microfinance Bank Ltd

Ensuring quality loan book at the Branch level.
Liaison person between the branch and the Head Office credit committees.
Coordinating recovery of all loans in arrears and written - off loans at the 
branch level.
Responsible for all credit reports such as PAR analysis portfolio distribution 
reports, monthly credit reports and regulatory returns to Head Office.

References

JAMES OSUNDWA RECOVERY MANAGER K-
UNITY SACCO
+254725904480 josundwa@k-unity.co.ke

PHILIP KIMANI HEAD OF BRANCH BUSINESS 
-SUMAC BANK
+254720277461 pkimani@sumacmicrofinancebank.co.ke

EPHANTUS MATHAI FAMILY BANK LTD
+254724451096 emmathai@familybank.co.ke

Courses

DATA PROTECTION Oct 2025
INSTITUTION: STRATHMORE UNIVERSITY


